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Small Perth players 
streak ahead of NBN

NETWORK: Pentanet’s Tim (left) and Stephen Cornish with one of the satellite dishes. Photo: Pentanet

SIGNING on as principal 
sponsor for the Perth 
Wildcats has brought a 

little-known internet company 
from Balcatta into the spotlight.

Pentanet, led by managing 
director Stephen Cornish, was 
established about 18 months 
ago and provides a private 
fixed-wireless broadband ser-
vice that can produce download 
speeds twice the pace of the 
National Broadband Network.

The company also offers an 
NBN service.

It has installed a series of 
fibre optic-backed towers across 
Perth, with customers needing a 
line of sight to the tower, along 
with a small satellite dish on 
their roof for connectivity.

Demand for the service in the 
Perth metropolitan area has 
come primarily from households 
searching for higher-quality 
download speeds and those with 
a poor NBN connection.  

“This is the first time we’ve 
brought ourselves into the public 
eye and that was just through 
the opportunity to become the 
principal sponsor of the Wild-
cats,” Mr Cornish told Business 
News.

“This is a relatively new space 
and we’re kind of spearheading 
it in Perth in terms of size and 
scalability.”

Pentanet was founded by a 
group of local gamers, including 
Mr Cornish, who were frustrated 
with Perth’s slow internet speeds. 

“We wanted to have something 
better for Perth, we kind of get 
left at the end of the tether when 
it comes to internet, being the 
most remote capital city in Aus-
tralia,” Mr Cornish said.

“I was always the kid who 
would have a LAN party for 
my birthday, so my friends and 
myself would make a network at 
home and game there. 

“So, in a way, this is a much 
larger version of that.

“We’re in the process of build-
ing a network from Rockingham 

A group of companies offering a faster 
alternative fixed-wireless internet service has 

dialled into a niche market.

to Joondalup and everything in 
between so it’s really exciting.” 

Pentanet employs about 15 
staff, with its revenue growing 
20 per cent a month currently. 

The company has plans to 
expand its infrastructure, and 
Mr Cornish said the focus was on 
establishing a reliable network.

“Our business model is build 
it once and build it right – we’re 
trying to build a carrier-grade 
network for Perth,” he said.

Another WA company in the 
fixed-wireless space is Gerald-
ton-based Node1.

Founded in 2009, Node1 orig-
inally focused on the Mid West 
region but established a presence 
in Perth in 2016.

The company has 12 towers 
across the metro area.

Service manager Shane 
Bishop said Node1 was shifting 
its business model towards leas-
ing its infrastructure to other 
fixed-wireless businesses.

“At the moment I believe 
we’d have the second largest 
fixed-wireless network footprint 
in Western Australia, after NBN, 
so we’re wanting to make use of 
that in every way possible,” he 
said.

The smaller players are vying 
for a slice of a market previ-
ously dominated by the Telstra 
network, and more recently the 
NBN.

Mr Bishop told Business News 
that fixed wireless was becom-
ing more popular.

“For internet, Australia has 
always been heavily influenced 

by Telstra and its infrastruc-
ture,” he said

“So anything that’s outside 
of what they offer, or at least a 
variation of it, has always had a 
hard time finding a place in the 
mindset of what an internet con-
nection has to be.

“Fixed wireless, as we see it at 
least, gives us a way to affordably 
bypass any current infrastruc-
ture and offer a product we feel 
the market lacks.”

Other players
Emerge Internet, which is 

located in Clarkson, is another 
WA company offering its own 
fixed-wireless service.

Osborne Park-based Com-
munity Communications was 
founded in 2016 to provide a 
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 We’re in the process of building a network from 

Rockingham to Joondalup and everything in between 

so it’s really exciting - Stephen Cornish
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solution to long-running internet 
problems in the Perth suburb of 
Greenwood.

The company now offers its 
service across the metro area.   

Victorian company Clear Net-
work also has a presence in the 
WA market, while South Austral-
ian outfit, Uniti Wireless, recently 
received a $5 million grant from 
its state government to estab-
lish a national fixed-wireless 
network.

One local fixed-wireless com-
pany that appears to have hit 
some trouble is Belmont-based 
Red Broadband.

A Facebook post by the com-
pany from August detailed a 
significant network outage, and 
there has not been any activity on 
its page for more than a month.

Red Broadband has not 
responded to Business News’ 
requests for comment.

NBN woes
The company in charge of 

rolling out the NBN’s multi-tech-
nology mix, NBN Co, has been 
plagued with customer com-
plaints due to connection issues 
and inadequate download speeds.

That spurred the launch of a 
public inquiry into the stand-
ard of the company’s wholesale 
service by the Australian Compe-
tition and Consumer Commission 
in November last year.

Last month, in response to 
the inquiry, NBN Co announced 
a number of undertakings to 
improve consumers’ experience.
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Global links 
provide 
opportunity 
for Perth
WA is a place best known for what 
it does below ground level, but 
entrepreneur Chris Hill believes we 
should look to the stars for the 
state’s next big opportunity.

LAUNCHING: Chris Hill says Perth should be taking its prowess in remote mining 
technology global. Photo: Gabriel Oliveira

A CHRONIC sufferer of its 
remoteness, the increased con-
nectivity of the 21st century is 
creating possibilities for Perth 
to offer local smarts to far-flung 
problems.

One big promoter of Western 
Australia’s potential is entrepre-
neur Chris Hill, who co-founded 
satellite communications busi-
ness ITC Global in 2001.

ITC was sold to Panasonic in 
2015.

Speaking at a recent Western 
Australian Information Tech-
nology and Telecommunications 
Alliance panel event about the 
space industry, Mr Hill said Perth 
should become a regional hub for 
satellite communications, with 
the potential to grow an associ-
ated ecosystem.

An example would be autono-
mous mining or remote control 
of operations, where Perth has 
already built prolific capability 
through the mining and oil and 
gas industries.

That requires long-distance 
links from Perth into the Pilbara, 
but the next step would be to 
cross continents, he said, arguing 
that resources businesses with 
operations in Africa or South-
East Asia should control those 
facilities from Perth. 

The biggest benefit for com-
panies basing operations out of 
Perth was that the capability 
required to remotely operate 
mining equipment was already 
well established in the city 

in telecommunications, such as 
Orange and BT.

At its peak, ITC global 
employed 205 people, and was 
dually headquartered out of 
Perth and Miami, in the US state 
of Florida.

His other main company, 
Aurora Australis Network, was 
founded in July 1997, a business 
where he still serves as managing 
director.

That company got its start 
with projects such as one linking 
libraries in the South West into 
the internet.

“Growing up in WA, I thought 
whatever we do here there must 
be a lot more of that somewhere 
else,” Mr Hill said.

“It’s not always the case.
“We are surprisingly ahead 

of the game sometimes, we just 
don’t know it.”

Mr Hill said he was thrilled 
with the commencement of the 
Australian Space Agency, which 
was incorporated in July.

“It’s really good to see the 
excitement … of the people 
around in the industry who are 
without exception welcoming 
the arrival,” he said.

Mr Hill is vice president of 
Western Australian Information 
Technology and Telecommunica-
tions Alliance, a role he hoped he 
could use to advocate for oppor-
tunities in communications and 
technology. 

thanks to the operations of big 
miners such as Rio Tinto and BHP 
Billiton.

Another major consideration 
would be that the country had a 
politically stable regime, Mr Hill 
said.

Pinjarra-based Murray Engi-
neering has already made moves 
in this space, developing tech-
nology to control machinery in 
mines in Canada from its head-
quarters in WA.

Regional vice president of 
Luxembourg-based satellite com-
munications business Intelsat, 
Terry Bleakly, also advocated for 
Perth as a good place for a satel-
lite communications ecosystem.

“Perth is a great geographic 
location … there’s great intellec-
tual property that’s been created 
through the mining industry, 
through smart agriculture, and oil 
and gas offshore,” Mr Bleakly said.

“Perth is a great centre point 
which can connect Africa, Europe 
and the Pacific Ocean region to 
this technology you’ve developed.

“You can hub it here, you can 
bring the data back here and mine 
it here.”

Data mining and processing 
would be one particularly fruit-
ful sub-industry that could grow 
out of satellite-connected remote 
mining, according to WA chief sci-
entist Peter Klinken.

Mr Kliken noted that two of the 
southern hemisphere’s most pow-
erful computers were located in 
Perth, one at Pawsey Supercom-
puting Centre in Bentley, and the 
other at DownUnder GeoSolu-
tions in West Perth.

The DownUnder computer had 
a capacity of about 10 petaflops, 
he said, meaning it could process 
10,000 trillion operations per 
second.

An upgrade of the Pawsey com-
puter is planned for 2019, costing 
about $70 million, which will take 
the capacity at that facility to 15 
petaflops.

Going global
Mr Hill has had a long career 

in satellite communications and 
technology, with ITC Global the 
most notable.

ITC had been created to link 
regional businesses, particularly 
those in resources, to satellite ser-
vices for communications back to 
their head offices.

“We grew that business, 
between Australian and American 
investors … to become the largest 
provider of satellite communica-
tions to the mining community 
globally, third largest in oil and 
gas,” Mr Hill said.

The company was competing 
with some of the biggest names 

 You can hub it here, 

you can bring the data back 

here and mine it here

- Terry Bleakley
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Fixed-wireless networks 
plug gaps in wheatbelt
Farmers finally 
get some 
traction as faster 
internet is rolled 
out in WA.

CLOSER: Communication towers across the wheatbelt are boosting service standards. Photo supplied

REGIONAL Western Australia 
has long been the poor cousin to 
the cities when it comes to broad-
band services but that is starting 
to change.

With government backing, a 
series of fixed-wireless networks 
are being installed across the 
wheatbelt, with the possibility of 
even better services to follow.

The state government’s Digi-
tal Farms program is co-funding 
the roll-out of wireless networks 
across more than half a dozen 
parts of WA not adequately cov-
ered by the National Broadband 
Network.

T h e  l a te s t  r e c i p i -
ent was Bunbury-based 
CipherTel, which was awarded 
$1.49 million to deliver high-speed 
broadband in three areas around 
Williams, Wagerup-Boddington 
and Capel-Busselton.

This covers more than 100 agri-
cultural enterprises spread across 
a total of 3,000 square kilometres.

This follows an earlier round of 
grants worth $2.3 million covering 
other parts of WA, with recipients 
then including LogicIT, Superloop 
and Pivotel Group.

In each case, the providers are 
erecting communications towers 
to underpin fixed-line wireless 
networks.

These will provide a high-speed 
alternative to the satellite ser-
vices used by farmers not covered 
by the NBN’s fixed-wireless and 
fixed-line network.

An emerging option for people 
in regional areas will be Telstra’s 
5G network, which is gradu-
ally being rolled out across the 
country.

This concept involves laying 
up to 4,000 kilometres of optic 
fibre next to Arc’s rail network 
across the wheatbelt and the 
installation of communication 
towers at CBH receival bins.

Its  goal  is  to  del iver 
higher speeds,  more data 
and improved reliability for 
communities and businesses 
across regional WA.

The WA SuperNet steering 
committee is led by former 

University of Western Australia 
executive Tim Shanahan.

It also includes CBH chief 
executive Jimmy Wilson, Arc 
chief executive Paul Larson and 
Albion Capital Partners principal 
Tony Grist, who was a founder of 
Amcom Telecommunications.

Like the NBN, WA SuperNet 
would be a wholesale service 
provider, while Telstra or other 
retail service providers would 
deal with end customers.

 Not only on the core network 
but also in 5G rural coverage, I would 
expect it to increase - Telstra’s Brendon Riley
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$63m boost for ICT contractors
FOUR state government contracts have delivered extra 
work for six information and communications technology 
contractors in Perth.

The Department of Transport has awarded a $53 million 
ICT contract to a panel comprising local firms E-Prim and 
KDR Technology Solutions, and global player CA Technologies.

The contract covers the known and forecast IT project 
work for the department over the next five years.

The three successful bidders were among four firms 
originally selected in May, when the department estab-
lished its new ICT panel.

The fourth panel member was Modis Consulting.
The department said the panel members would support 

the full lifecycle of software development and infra-
structure deployment across its operations, including its 
TRELIS licensing information system.

The new contract marks a continuation for E-Prim, 
which was on the department’s previous ICT panel.

The transport contract is by far the largest of several 
ICT contracts recently awarded by state government 
agencies.

Data#3 was awarded a $3.1 million contract earlier this 
month by the Public Transport Authority.

The Brisbane-based company will develop a new data 
communications network for the Forrestfield Airport Link 
rail line, which is under construction.

The internet protocol backbone network will integrate 
with the wider PTA network and include Cisco switching 
infrastructure and Check Point Security appliances.

NEC Australia was awarded a $2.2 million contract last 
month by the Department of Mines, Industry, Regulation 
and Safety.

The contract includes provision of network links and 
routers for a transitional gateway service.

The department said the transitional service would be used 
while it developed a permanent service that was fully compli-
ant with the state government’s GovNext ICT program.

Another contract awarded last month went to Datacom, 
to provide maintenance services for the Department of 
Education’s core Cisco network equipment – currently 
about 2,000 items.

The $4.5 million contract was part of the state govern-
ment’s GovNext program.

Submissions for this contract were also received by NEC 
Australia and Atos, which are also part of the GovNext 
program.

The contract was previously held by Alphawest (now 
Optus) for a three-year period.

Telstra’s group executive enter-
prise division, Brendon Riley, said 
the telco would spend about $140 
million upgrading and expanding 
its network in WA this year, and 
that was expected to grow.

“Not only on the core network 
but also in 5G rural coverage, I 
would expect it to increase,” Mr 
Riley told Business News earlier 
this year.

He said the biggest drivers of 
use for 5G technology were the 
mining, agribusiness and trans-
port industries in regional areas. 

A major initiative in the works 
is WA Supernet, which is backed 
by grain handler CBH Group and 
rail provider Arc Infrastructure.
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Amristar, Cirrus win ICT contracts
10 Jul 2018 by Business News
West Perth-based Amristar Solutions has secured a $4.5 million state 
government contract for ICT services, while ASX-listed Cirrus Networks has 
been awarded a $2.5 million contract to manage data services for Crown 
Resorts. ...

ICT convergence changes market
28 May 2018 by Mark Beyer
Small business owners need to keep sight of the basics when they seek to 
navigate technology trends. ...

Govt facing ICT challenge
19 Mar 2018 by Mark Beyer
Dave Kelly is reviewing ICT policy as part of the government’s public sector 
reform agenda. Mark ...

Govt ICT chief to join Deloitte after review
19 Feb 2018 by Mark Beyer
The state government’s chief information officer Giles Nunis is moving to the 
private sector after a recent review recommended sweeping changes to his 
office, which was established under the Barnett government. ...

ECU research behind cyber startup
19 Mar 2018 by Mark Beyer
ICT_services.pdf 793.63 KB Two new co-working spaces are coming to St 
Georges Terrace, with Liberty Executive ...

Govt ICT chief to join Deloitte after review
19 Feb 2018 by Mark Beyer
The OGCIO’s role and mandate is widely regarded as limited and ICT priorities are ... 
recommended major changes. It said the ICT procurement function should lie within the 
Department of Finance ...

MRA approves new Scarborough apartments
19 Feb 2018 by Katie McDonald
The review also noted a lack of cross-government ICT leadership. “The OGCIO’s role and 
mandate is ... widely regarded as limited and ICT priorities are accordingly subservient to 
competing expenditure ...

CFMEU and MUA merge to form super-union
06 Mar 2018 by AAP
Accolades for championing the information and communication technology (ICT) sector 
and small ... liaison, and parliamentary and electoral reform. He continued to promote 
development of the ICT sector ... won the Pearcey Medal, which recognises lifetime 
achievement in the ICT sector. That was after he was ...

Mod raises $18m
06 Mar 2018 by Tayler Neale
Championing the information and communication technology (ICT) sector and small 
business through political and ... electoral reform. He continued to promote development 
of the ICT sector after his retirement. His national ... lifetime achievement in the ICT 
sector. That was after he was named the WAITTA Achiever of the Year at the ...
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