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Criticisms 
continue 
for NBN as 
rollout nears 
completion

THE FUTURE: Andy Penn says 5G will be critically important, in concert with a combination of other technologies.

A USTRALIA’S National 
Broadband Network is 
on track for completion 

by June next year, according to 
the government-owned com-
pa ny cha rged w ith its 
construction and operation.

Positive updates on the 
network have coincided with 
criticism of NBN Co by Aus-
tralia’s competition watchdog 
and other players in the sector, 
including Telstra and Vocus.

86%
NBN CONSTRUCTION 
COMPLETED 

Debate over broadband services is heating up as construction of the 
NBN approaches completion.

Earlier this month, the 
Australian Competition and 
Consumer Commission gave a 
formal warning to NBN Co for 
discriminating between retail 
service providers (RSPs) for the 
supply of upgraded NBN infra-
structure to business customers.

The ACCC also accepted a 
court-enforceable undertaking 
from NBN Co, which included a 
commitment to ensure such con-
duct was not repeated.

The watchdog said that, since 
at least January 2018, NBN Co 
had offered materially different 
commercial terms to different 
RSPs as it upgraded NBN infra-
structure to support high-speed, 
business-grade services.

NBN Co also provided one RSP 
with indicative pricing infor-
mation for its new Enterprise 
Ethernet service months before 
it gave the same information to 
other RSPs.

ACCC chair Rod Sims said 
the commission had not 
identified evidence that the 
conduct resulted in competitive 
detriment.

“Market feedback suggests 
that NBN Co’s entry into the 
wholesale enterprise market 
has increased competition, par-
ticularly in areas where Telstra 
is the only other fixed-line infra-
structure provider,” Mr Sims 
said.

“Despite this, the ACCC is 
satisfied that NBN Co’s con-
duct amounted to a serious 
breach of its non-discrimination 
obligations. 

“The undertaking we have 
accepted from NBN Co is 
intended to ensure that all 
access seekers can compete on 
an equal footing going forward.”

The ACCC ruling comes 15 
months after NBN Co announced 
new wholesale business-grade 

products, designed for RSPs 
that service large corporations 
and government entities.

Telstra chairman John Mullen 
added to criticism of NBN Co 
last week.

Addressing Telstra share-
holders, Mr Mullen asserted 
that private sector competition 
would have delivered a national 
broadband network.

“It is my view that over the 
last 10 years private sector com-
petition between strong players 
such as Telstra, Optus, TPG and 
others was always going to 
build 100MB broadband access 
and speed to the majority of the 
population of Australia,” he said.

Mr Mullen said government 
could have then decided to sub-
sidise the extension of services 
to regional and rural areas. 

“This would have been at a 
fraction of the cost of today’s 
NBN,” he said. 

“Instead, however, in the NBN 
we have created a state-owned 
monopoly that is going to cost 
the country more than $50 
billion.”

Mr Mullen said the origi-
nal mandate for the NBN was 
that it would be a wholesale 
provider only and not discrim-
inate between retail service 
providers.

“It certainly wasn’t envisaged 
that NBN Co would negotiate 
contracts directly with custom-
ers and encourage them to seek 
special deals from certain RSPs,” 
he said.

“That, however, is what we 
are seeing today. Instead of 
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THE FUTURE: Andy Penn says 5G will be critically important, in concert with a combination of other technologies.

FAIR GO: Rod Sims says he wants NBN Co and RSPs to help consumers more.

NBN Co can withdraw these 
discounts ahead of a notice 
period that it sets itself. 

Another issue raised by the 
ACCC is that 12 per cent of consum-
ers experience broadband services 
that rarely come close to reaching 
their maximum plan speed.

Mr Sims said he wanted to see 
more action from both NBN Co 
and RSPs to help these consumers.

“In many cases, these limited 
speeds are caused by in-home 
wiring issues that can be fixed 
with a visit from a technician,” 
he said.

A big focus for Telstra is the 
rollout of its 5G mobile network.

Chief executive Andy Penn 
describes 5G as a critically 
important telecommunications 
technology.

“However, the real point 
about 5G is that it is arriving 
at the same time as other key 
technologies are converging 
and maturing – cloud, AI or 
machine learning, edge compute 
and software defined networks 
to mention a few,” Mr Penn said.

“It is the combination of 
these technologies that is going 
to propel the world forward in 
automation and robotics.

“And the common feature 
of this technology innovation 
is that it all depends on high 
capacity, fast and reliable tele-
communications networks.”

remaining a wholesaler, the 
NBN is now going outside this 
mandate and is targeting our 
customers directly.”

Vo c u s c h i e f  e x e c ut i v e 
Kevin Russell expressed sim-
i lar concer ns earl ier th is 
month, saying NBN Co was 
proactively contacting Vocus 
customers and directly nego-
tiating contracts.

Mr Russell wants the fed-
eral government to step in 
and direct NBN Co to focus on 
underserved areas rather than 
building fibre networks where 
the likes of Telstra, Vocus and 
TPG have their own networks.

“To encourage private invest-
ment and to deliver the network 
at least cost to taxpayers, NBN 
Co should only build to enter-
prises which currently have 
no fibre, or only one fibre pro-
vider,” Mr Russell said.

Network rollout
NBN Co announced recently 

that it was 86 per cent through 
construction of the NBN 
network.

It is even more advanced in 
WA, where 98 per cent of prem-
ises can order an NBN service.

Its goal by the end of June 
2020 is to have 11 .5 million 
homes and businesses able to 
order a service.

This would constitute com-
pletion of its network, albeit 
only after excluding 100,000 
premises defined as ‘complex 
installations’.

With construction coming to 
an end, NBN Co is focused on 
becoming a service provider, 
hence the launch in recent times 
of a wider range of products.

NBN Co disputes the asser-
tion it is straying from its 
wholesaler role, saying all 
services need to be acquired 
through one of the 180 RSPs 
across Australia, with Telstra 
being the largest.

“NBN Co does not provide 
retail services directly to 
end-user customers,” a spokes-
person said.

“However, we do engage 
directly with end users to edu-
cate them on the availability of 

business NBN offerings, and in 
some cases contract with end 
users to upgrade their underly-
ing NBN network technology.” 

A key issue facing NBN Co is 
its wholesale pricing, with an 
industry consultation process 
currently under way.

Most industry players have 
been pushing for a reduction in 
wholesale prices, with Telstra’s 
Mr Mullen saying last week 
that most RSPs were not cur-
rently covering their costs.

“The bottom line of this is 
that Australia already has some 
of the highest wholesale broad-
band pricing in the world, and 
if this trend continues, over 
time most resellers of the NBN 
will withdraw or go broke,” Mr 
Mullen said.

NBN Co commissioned con-
sulting group AlphaBeta to 
assess value for money in 
Australia.

AlphaBeta found that, since 
2000, Australia’s cost of living 
has risen 63 per cent while tel-
ecommunications prices have 
fallen 6 per cent. 

The ACCC is planning to 
examine whether Australi-
ans are able to access basic 
broadband plans at fair and 
affordable prices, as part of its 
inquiry into NBN Co’s whole-
sale charges.

 “We have concerns that NBN 
Co’s wholesale pricing has 
resulted in unfair outcomes for 
those consumers who have no 
need for, or do not want, higher 
speed plans,” Mr Sims said.

“Most consumers have no 
choice but to migrate to the 
NBN if they want to keep their 
home service active but are at 
risk of not being able to obtain 
a comparable NBN service at 
a similar price to their ADSL 
service.”

The ACCC said it first raised 
these concerns publicly in April, 
after NBN Co’s wholesale pric-
ing changes in late 2018 led to 
the withdrawal of many basic 
speed retail plans.

The ACCC said it was also 
concerned about NBN Co’s 
continued use of discounts to 
adjust access prices.

 The undertaking we have accepted 

from NBN Co is intended to ensure that 

all access seekers can compete on an 

equal footing going forward - Rod Sims 



GO-AHEAD: NEXTDC is in the midst of developing its P2 data centre in East Perth. Photo: Gabriel Oliveira

A HIGH-RISE tower under 
construction in East Perth sym-
bolises the growing profile of 
data centres.

While most data centres are 
located in unmarked buildings in 
industrial areas such as Malaga and 
Canning Vale, NEXTDC has gone 
very public with its latest facility.

Its P2 data centre on Newcas-
tle Street is not only high rise and 
high profile, it’s also budgeted to 
be the largest investment in the 
sector.

NEXTDC spent $22 million 
acquiring the land and is planning 
to spend $80 million building ini-
tial capacity of two megawatts.

The site will have 12,000 square 
metres of technical space for 
servers designed to meet the com-
puting and storage needs of clients.

It comes after NEXTDC com-
pleted development of a fourth 
and final data hall at its Malaga 
(P1) data centre.

instead to partner with either 
NEXTDC, Equinix, or Pier DC.

Fujitsu has told Business News 
the Malaga upgrade, budgeted 
to cost $17 million, would not 
proceed.

“Although we have achieved 
tier four design certification 
for the Malaga data centre, 
we have made a business deci-
sion not to proceed with the 
construction phase of the pro-
posed works in the Malaga data 
centre at this time,” the com-
pany stated. 

The group’s built capacity in 
Western Australia is 5.6MW, with 
about half that being utilised by 
customers. Its long-term goal is 
an ambitious 26MW of capacity.

While construction of P2 pro-
ceeds, NEXTDC has opened its 
first ‘edge compute’ microdata 
centre on the East Perth site 
to facilitate early access to the 
Indigo subsea cable system via 
the microsite’s first customer, 
Superloop, and other telco and 
cloud infrastructure providers.

Chief operating officer Simon 
Cooper said the recent opening of 
the microsite had been an impor-
tant milestone for NEXTDC, with 
the full data centre to be even 
more significant.

“P2 will become central Perth’s 
most important IT, cloud and 
connectivity infrastructure plat-
forms and the P2 microsite is set 
to give it an incredible head start,” 
he said.

NEXTDC’s plan is for P2 to have 
tier four certification from the 
Uptime Institute.

This is the gold standard for 
data centres, with clients want-
ing assurance they will be always 
operating.

One of NEXTDC’s major 
competitors, Fujitsu, had been 
planning to upgrade its Malaga 
facility to achieve tier four certi-
fication but has quietly cancelled 
the project.

This comes as a surprise 
because in December last year 
Fujitsu said procurement of the 
plant and all equipment was 
complete and construction was 
due to begin in January.

The Malaga upgrade was spe-
cifically aimed at improving 
the resilience of the data centre 
site, particularly its electrical 
infrastructure.

This followed an outage in 
2015, which was a major setback 
for the business.

The planned upgrade also 
came after prime contractors in 
the WA government’s GovNext 
ICT program overlooked Fujitsu 
as a data centre partner, opting 
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$80m 
NEXTDC’S INITIAL 
BUILD TO 2MW 
CAPACITY

“This decision is based on 
analysis of the rapidly changing 
market situation in WA as well as 
consultation with customers.”

In contrast to Fujitsu, Equinix 
has recently completed a $15.6 
million expansion of its PE2 data 
centre in Shenton Park.

Equinix Australia senior direc-
tor IBX operations, Glenn Uidam, 
said the PE2 data centre had been 
experiencing strong demand 
from a broad set of customers.

“Organisations are moving 
away from deploying their IT in 
traditional corporate data centres 
and putting their data in facili-
ties at the digital edge to support 
their connectivity needs,” he said. 

“This paradigm shift will accel-
erate with the forthcoming 5G 
rollout in Australia and preva-
lence of emerging technology like 
AI, IoT, and AR/VR.” 

Data deployment shift as 5G nears
Most data centre providers are upgrading their facilities in Perth, but one 
major player has cancelled a planned investment. 
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Govt ICT project to blow out by more than $23.7m
19 Jun 2019 by Adrian Rauso
The Office of the Auditor General has found a project to replace PathWest’s 
‘laboratory information system’ is now expected to be two years late and 
cost nearly double the project’s original $26.8 million budget. ...

Govt awards ICT deals worth $10.9m
29 May 2019 by Mark Beyer
Perfekt and Data#3 are among a host of ICT companies to have secured six 
state government contracts collectively worth more than $10 million. ...

Where does the cloud live?
27 Sep 2019 by Adam Scully
Adam Scully Business Advice (Sponsored Content) ICT & Technology There 
was great news for all ... facilities extends to 550-plus national carrier 
networks, ICT providers and cloud providers who all colocate ... secure 
connections for every Australian organisation to the critical cloud and ICT 
services that business ...

Digital ecosystems: The power of together
30 Aug 2019 by Steve Martin
Steve Martin Business Advice (Sponsored Content) ICT & Technology Henry 
Ford once said, ... digital projects and empowers them to truly embrace an 
agile and flexible ICT environment that is ready to ... our ecosystem is home 
to over 500 partners in Australia is that we understand ICT providers don’t 
want ...

The makes or breaks of digital transformation
18 Jul 2019 by Jeff Arndt
Jeff Arndt Business Advice (Sponsored Content) ICT & Technology 
Christopher Shanahan has been ...

The hidden costs of hosting your infrastructure on-premise
10 Jun 2019 by Claire Sangster
Claire Sangster Business Advice (Sponsored Content) ICT & Technology 
Operating and running ... and connectivity Ultimately all the above is 
irrelevant if you can’t seamlessly connect to your ICT ... partner ecosystem 
includes over 560 cloud providers, carrier networks, ICT providers along with 
a myriad ...

100% uptime turning WA businesses into fierce 
competitors
29 Apr 2019 by Claire Sangster
Claire Sangster Business Advice (Sponsored Content) ICT & Technology When 
we first set off on ... ICT infrastructure gathering pace, organisations are 
experimenting with new applications and systems ...

NEXTDC partners with Microsoft to bring ExpressRoute to 
Perth
14 Feb 2019 by Claire Sangster
ExpressRoute Claire Sangster Business Advice (Sponsored Content) ICT & 
Technology Christopher ...
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