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Tech leaders slowly emerge
F E AT U R E

THE mining downturn between 
2014 and 2016 was a fruitful time 
for Western Australia’s tech sector, 

which attracted record support from 
investors.

WA-based tech firms raised $132 mil-
lion in 2015, according to deals listed on 
the BNiQ Search Engine, including nearly 
a dozen backdoor listings on the ASX.

Investor support has been patchy since 
then, but tech firms have continued to 
attract substantial sums in both the 
public and private markets.

Prime examples have included Power 
Ledger raising $34 million through its 
‘initial coin offering’ and HealthEngine 
raising $26.7 million from private 
investors.

The tech sector in WA is slowly maturing and 
the focus on startups is laying the groundwork 
for future growth.
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Listed tech companies with compelling 
growth stories have also attracted inves-
tor backing, with robotics company FBR 
raising $35 million late last year, and med-
ical marijuana stock AusCann Holdings 
raising $33 million this year.

To place this in context, however, these 
amounts pale next to the money raised by 
dozens of mining and exploration compa-
nies, year in, year out.

In fact, FBR and AusCann are the only 
WA-based tech companies that are ranked 
among the state’s top 100 listed companies 
by market value.

They are also still essentially R&D 
companies, focused on developing their 
products.

The rare beast in WA is a tech company 
with a mature business, with strong cash 
flow from paying customers.

Only a handful of companies fits this 
description, and most of them were named 
in the inaugural WA Information Tech-
nology and Telecommunications Alliance 
(WAITTA) hall of fame in June.

The hall of famers included online med-
ical booking service HealthEngine, which 
also won the Mal Bryce WA tech company 
of the year award.

The hall of fame also comprises edtech 
business SEQTA Software, agtech business 
Agworld, and messaging platform ClickSend.

Perth-based venture capital fund 
Yuuwa Capital is an investor in Agworld.

The farm software business was 
launched by Doug Fitch in 2009 and has 
grown to have 30,000 users across 15 
countries supported by 60 staff globally, 
including 35 in WA.

General manager Australia Simon Foley 
said a big focus was on getting the basics 
right for its customers, who are farmers 
and agronomists.

“We focus on what people need and 
use, and ensuring they have a seamless 
uninterrupted experience,” Mr Foley told 
Business News.

“People need to trust in their technology.”
Another success story backed by Yuuwa 

is Curtin University spinout iCetana , 
which is commercialising a live security 
monitoring system that uses machine 
learning.

The business has installations in 10 
countries monitoring more than 10,000 
camera streams.

Yet another Perth tech company build-
ing a global presence is VGW Gaming, 
which achieved rapid growth in revenue 

to $155 million in the half year to Decem-
ber 2017.

Yuuwa co-founder Matt Macfarlane 
said there was a common link across all 
these companies.

“None of them are tied to the mining 
sector,” he said.

“They don’t need to be in mining to exe-
cute and grow amazing businesses.

“They also have a strong focus on execu-
tion and getting customer revenue.”

Mr Macfarlane said businesses that sur-
vived the initial five to seven years often 
went onto a rapid growth trajectory.

“That’s when they really start to shine,” 
he said.

But Mr Macfarlane acknowledged 
plenty of tech startups had fallen by the 
wayside, including companies that had 
made it as far as an ASX listing and raised 
millions of dollars in the process.

The latest example was Perth-based 
Velpic, which had developed a cloud-based 
training and education solution for busi-
ness customers.

The company announced last month 
that the majority of its staff had been 
made redundant, and this month said 
it had accepted a takeover offer from 
national firm Damstra Technology.

Mr Macfarlane said the success sto-
ries, combined with Perth’s startup 
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Sharon Grosser Marcus Tan Doug Fitch 

ecosystem, meant there were far more 
budding tech companies in operation.

“It’s funnel economics; there are way 
more because people have seen what can 
be achieved,” he said.

“That means we can look forward to 
more success stories in future.”

Seqta co-founder Sharon Grosser, whose 
company won a Business News Rising Stars 
award in 2015, said she was humbled to be 
accepted into the hall of fame.

“When we started Seqta over 10 years 
ago, we never dreamed it would grow to 
what it has,” she said.

“It’s taken a lot of hard work from a lot 
of talented people to build Seqta into the 
reputable, client-focused provider it is 
today.”

Funding for Seqta’s growth has come 
primarily from high net worth investors, 
allowing the Joondalup-based business 
to expand nationally.

South Perth-based ClickSend illus-
trates the manner in which many tech 
companies achieve accelerated growth 
after several years of grind.

Founded by Matthew Larner in 2006, 
the privately owned business has enjoyed 
rapid take-up of its universal messaging 
service.

It now boasts more than 7,000 custom-
ers including liquor chain Dan Murphy’s, 
retailers Coles and Woolworths, Uber, 
Greenpeace, Curtin University, Deloitte 
and Australia Post.

While the business was focused ini-
tially on being an SMS gateway (for text 
messages), it has broadened its offering 
to cover multiple marketing channels, 
including voice and fax, and even has a 
print centre to support direct mail.

The naming of HealthEngine as WA’s 
tech company of the year came at a 
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delicate time for the business, which has 
grown to have more than 130 staff, mostly 
in Perth.

The company enjoyed 87 per cent 
growth in active users over the course of 
2017 to 1.5 million per month.

It also achieved 305 per cent revenue 
growth over the three years from 2015 to 
2017.

Co-founder Marcus Tan described 2017 
as a landmark year for HealthEngine.

“From moving to new offices in Perth 
and Sydney, to launching a new product 
every four weeks on average, 2017 has 
been a year when being ‘happy in the 
hustle’ has never been truer,” he said at 
the end of last year.

The past few months have been a dif-
ferent story, with the company forced to 
deal with a succession of major problems 
concerning its use of client information 
and casting doubt on its independence.

The business responded with extensive 
reviews of its partnerships, processes and 
policies and major changes to the way it 
operates.

“These haven’t been easy decisions to 
make,” Mr Tan said in a letter posted on 
the company’s web site.

The changes included: ceasing its third 
party referral service; ceasing the pub-
lication of user comments on medical 

practices; and ceasing third party banner 
advertising on its website.

It also plans changes to give users 
greater visibility and control over the way 
it manage their personal information, and 
will establish an advisory group.

Registrations of Interest are now open for data centre 
operators looking to expand into Western Australia.
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•   Subsea and cross 
continental cables 
linking to Asia, 
Europe and the USA

•   Political and 
geotechnical stability

•   A moderate climate

•   Sunshine hours excellent 
for power generation

•   A shared time zone 
with around 60% of the 
world’s population

•   Reliable water and power supplies

For more information or to register your interest visit 
landcorp.com.au/data



All information compiled using surveys, publicly available data and contact with industry sources. Other companies may be eligible for inclusion. If you believe your company is eligible, please email  
claire.byl@businessnews.com.au. WND: Would Not Disclose, NFP: Not For Publication, N/A: Not Applicable or Not Available.
The above list (and more than 80 other lists) inclusive of address, phone and email information are available online to all business subscribers at www.businessnews.com.au. If you are not a fully paid up 
subscriber of Business News and want access to over 6,700 businesses and 24,000 executives, please contact us on 9288 2100 or email subscriptions@businessnews.com.au.
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Notable clients

1  — Kinetic IT Mr Michael North  
Chief Executive Officer 1995 692 552 a) 1 

b) 4 Yes Yes Yes No Yes Yes
Department of Education, WA Police, Department 
of Communities, GovNext, BHP, Qantas, INPEX, NT 
Government, Victoria Police.

2  Modis
Ms Kelly van Nelson  
General Manager,  
Group Operations

1998 572 531 a) 1 
b) 5 Yes Yes Yes No Yes No

WA Police, Department of Justice (WA), BHP Billiton, 
Rio Tinto, Roy Hill, Woodside, Inpex, Landgate, 
Department of Health (WA), Chevron, Department of 
Fire & Emergency Services (WA), Department of Justice 
& Attorney-General (QLD).

3  Empired Mr Russell Baskerville  
Managing Director 1999 370 330 a) 1 

b) 4 Yes Yes Yes Yes Yes No
Rio Tinto, BHP, Main Roads, Conoco Phillips, Western 
Power, Horizon Power, NRW, HBF, ENI, Karara Mining, 
TSA Telco.

4  DXC Technology
Mr Chris Upstone  
National Mining and 
Energy Lead

1970 330 330 a) 1 
b) 20 No Yes Yes Yes Yes No

Chevron, Department of Justice, WA Police, 
Department of Defence, South32, Citic Pacific Mining, 
Department of Fire & Emergency Services, Public 
Transport Authority, WesTrac

5  ASG Group Mr Geoff Lewis  
Managing Director 1996 350 320 a) 3 

b) 5 Yes Yes Yes Yes Yes No

Clough, Department of Education, Western Power, 
Main Roads, Edith Cowan University, BHP, INPEX, 
Rio Tinto, Roy Hill, CP Mining, UWA, St John of God, 
Department of Health, Synergy, Department of 
Primary Industries and Regional Development

6  IBM Australia Mr Garry D’Orazio  
WA Location Executive 1956 NFP NFP a) 1 

b) 12 Yes Yes Yes Yes Yes No Woodside, Inpex, Western Power, Water Corporation, 
Bankwest, Rio Tinto, Chevron.

7  Telstra Mr Andrew Penn  
Chief Executive Officer 1993 1,700 298 No No No Yes Yes Yes

BHP, Commonwealth Bank, Wesfarmers, Seven Group, 
Westpac, Department of Defence, Department of 
Human Services, Qantas.

8  Vocus Group
Mr Adam Gardner  
General Manager, Data 
Centres

2008 204 NFP a) 2 
b) 20 No No No No Yes Yes

9  Fujitsu Australia Mr Ron Costanzo  
WA State Sales Manager 1981 NFP NFP a) 4 

b) 27 No Yes Yes Yes Yes No
WA Govt Health Services, WA Police, GESB, 
Lotterywest, BP, Caltex, Horizon Power, Department of 
Communities.

10 —
Datatel Electrical & 
Communications

Mr Paul Johnson  
Operations Director 1998 200 175 a) 1 

b) 3 No No No Yes Yes No

11 — Accenture
Mr Christophe Bourdeau  
Managing Director, 
Upstream Operational 
Excellence Lead

2007 191 NFP a) 1 
b) 5 Yes Yes Yes Yes Yes Yes

12 — Zetta Mr Nathan Harman  
Managing Director 2004 158 146 a) 1 

b) 1 Yes Yes No Yes Yes Yes
Western Power, WA Dept of Communities, Woodside, 
BHP Billiton, NOPTA, AEMO, Mitsubishi, Murdoch 
University, Scitech.

13 — NEC Australia Mr Marcus Ashby  
State Manager, WA 1983 150 124 a) 1 

b) 10 Yes Yes Yes Yes Yes No
Bankwest, BHP, Chevron, Department of Justice, 
Department of Health, Department of Water & 
Environmental Regulation, Iluka, Royal Flying Doctor 
Service, Rio Tinto, Synergy, Woodside.

14 — Deloitte
Mr Michael McNulty  
Managing Partner, 
Western Australia

1891 550 110 a) 1 
b) 17 Yes Yes Yes No No No

15  Velrada Mr Rob Evans  
Chief Executive 2009 130 80 a) 1 

b) 3 Yes Yes Yes No Yes No

BHP Billiton, Department of Planning, Lands & Heri-
tage, WA Police, Woodside Energy, MMG, Department 
of Local Government, Sport & Cultural Industries, SA 
Health, WA Treasury Commission, Rio Tinto, Santos, 
Department of Transport, Monadelphous.



Progress made on
submarine cables 
TWO submarine cables that will boost 
communication links between Perth and 
Asia have reached major construction 
milestones.

The cable-laying phase of Vocus Group’s 
Australia Singapore Cable (ASC) was com-
pleted last month, with the final splice 
having been completed south-east of 
Singapore.

Meanwhile, the process of laying the 
Indigo cable system between Perth, Singa-
pore and Jakarta started this month near 
Christmas Island.

Telstra, Optus parent SingTel, Google, 
and Superloop are backing the Indigo 
project, with Telstra providing the cable 
landing point in Perth.

Each of the two competing new cables is 
designed to replace the single existing com-
munication cable, while providing much 
greater capability.

The Indigo cable will operate at speeds of 
36 terabits per second, delivering around 40 

times more capacity than the current cable, 
while the ASC cable is designed to deliver a 
minimum of 40Tbps.

With a length of 4,600 kilometres, the 
ASC cable will extend the reach of Vocus 
Group’s 21,000km fibre network

Its network includes the North West 
Cable System, which was completed in 2016.

The NWCS runs between landing sta-
tions at Port Hedland and Darwin and 
connects to offshore oil and gas facilities, 
notably Inpex’s Ichthys platform and 
Shell’s Prelude vessel.

The process of laying the ASC cable has 
included using a 40-tonne plough to cut a 
trench through the seabed, where the cable 
is protected from ships and other threats.

With cable laying for the ASC complete, 
the project team will focus on installing, 
configuring and testing electrical and tech-
nology systems.

The system is due to be ready for service 
in the September quarter of this year, with 
Vocus saying it had already upgraded its 
terrestrial network to Sydney in prepara-
tion for increased business.
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ROLLOUT: The Ile De Batz cable laying ship feeding the Australia Singapore 
Cable to a shore-landing.

The cable landing station will be the 
Shenton Park data centre run by US com-
pany Equinix, which acquired Australian 
operator Metronode earlier this year.

The Indigo cable system is due to be com-
pleted in early 2019.

As well as the cable to Singapore, the 
project includes a submarine cable that 

will connect Perth to Sydney.
While the ASC and Indigo cables are pro-

ceeding, another planned cable to Perth is 
not.

Trident Subsea Cable has instead focused 
on a joint venture with Indonesian company 
Triasmitra to own and operate a fibre optic 
cable linking Singapore and Indonesia.
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With $140 million being invested by government, industry, university and research 
participants into a Cyber Security Cooperative Research Centre at Edith Cowan 
University, the City of Joondalup, together with industry leaders and local 
homegrown heroes within the private sector, are driving digital innovation  
and cyber security for the north-west metropolitan region of Perth and beyond.

By choosing to locate and expand your business here, you will have access to  
a growing network of business leaders, entrepreneurs, researchers, graduates  
and a business-supportive local government offering a unique blend of innovation, 
skills and expertise in the booming cyber sector.

You can also apply for the City’s Innovation Fund, which fosters innovative ideas  
and concepts that contribute towards developing entrepreneurial and enterprising 
digital business activities in the City. 

For a complimentary investment prospectus and to find out how your business  
can benefit from these networks, contact the City on +61 8 9400 4253 or at 
business@joondalup.wa.gov.au or visit joondalup.wa.gov.au

How will your business 
benefit from joining  
the State’s hub of 
innovation and  
cyber security?  

JOONDALUP HAS THE 
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Govt facing ICT challenge
19 Mar 2018 by Mark Beyer
Dave Kelly is reviewing ICT policy as part of the government’s public sector 
reform agenda. Mark ...

Govt ICT chief to join Deloitte after review
19 Feb 2018 by Mark Beyer
The state government’s chief information officer Giles Nunis is moving to the 
private sector after a recent review recommended sweeping changes to his 
office, which was established under the Barnett government. ...

ECU research behind cyber startup
19 Mar 2018 by Mark Beyer
ICT_services.pdf 793.63 KB Two new co-working spaces are coming to St 
Georges Terrace, with Liberty Executive ...

Govt ICT chief to join Deloitte after review
19 Feb 2018 by Mark Beyer
The OGCIO’s role and mandate is widely regarded as limited and ICT priorities are ... 
recommended major changes. It said the ICT procurement function should lie within the 
Department of Finance ...

MRA approves new Scarborough apartments
19 Feb 2018 by Katie McDonald
The review also noted a lack of cross-government ICT leadership. “The OGCIO’s role and 
mandate is ... widely regarded as limited and ICT priorities are accordingly subservient to 
competing expenditure ...

NTC wins Wheatstone contract
16 Feb 2018 by Mark Beyer

CFMEU and MUA merge to form super-union
06 Mar 2018 by AAP
Accolades for championing the information and communication technology (ICT) sector 
and small ... liaison, and parliamentary and electoral reform. He continued to promote 
development of the ICT sector ... won the Pearcey Medal, which recognises lifetime 
achievement in the ICT sector. That was after he was ...

Mod raises $18m
06 Mar 2018 by Tayler Neale
Championing the information and communication technology (ICT) sector and small 
business through political and ... electoral reform. He continued to promote development 
of the ICT sector after his retirement. His national ... lifetime achievement in the ICT 
sector. That was after he was named the WAITTA Achiever of the Year at the ...
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